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Tuesday 26th May 2020

Dear Customers,

| am writing to further update you regarding our current position while we continue to navigate
safely through these complex times.

Throughout the lockdown period Transport Door Solutions (TDS) have managed to stay fully
operational, with a skeleton staff at our Halstead base. Although bus door production was
temporarily suspended, we have now restarted manufacture and spare parts continue to be
shipped daily, normally within 24 hours of receipt.

We have not had any major supplier issues and do not presently forsee any in the near future.

In particular we still receive consignments of parts weekly from our Dutch partners Ventura
Systems CV in Holland, this maintains our substantial stock holding of their key OE parts needed to
maintain product in or out of warranty periods.

We still have 50% of our local staff working from home and are preparing our office to be fully
“Covid-Secure” compliant so we can plan the full return of all our team in the coming weeks.
We can still provide full customer services and technical support Monday to Friday.

Our UK wide service engineers continue to provide support in depots when required and
can provide many other vehicle support services than just door system specific.

If we can be of any further help or you have any questions or concerns, please do not hesitate to
contact me or any of my staff. Please continue to stay alert and keep safe!

Please distribute this message to all appropriate colleagues within your business.

Yours Faithfully

For and on behalf of Transport Door Solutions Ltd
Paul Rossington

Managing Director
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